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MuHHCTEPCTBO HAyKH U BbIcIIero oOpazoBanusi PO Dopma
VbSIHOBCKUI TOCYJApCTBEHHBIN YHUBEPCUTET
®-Paboyas nporpamMma Mo JUCHHUILIIHE

1. HEJIU U 3AJAYN OCBOEHUA JTUCHUITJIMHBI

Hean OCBOEHMHS AUCHHUIJIHHBI: dbopmupoBaHue KOH(JINKTOJIOTUIECKOM
KOMIIETEHTHOCTH ~ OyaylIero COIUaJbHOrO  paboOTHMKA Kak  COCTaBisIomed  oOriei
npoecCHOHATLHONM  KOMIIETEHTHOCTH HAa OCHOBE OCBOCHHS  TEOPETUYECKUX  OCHOB
KOH(JIUKTOIOTMM B CONMAIBbHOW pabore, (HOpPMUPOBAHHWE TPEICTABICHUA O METoAax
MPEIyNPERACHUS U pa3pelIeHIs] KOHPIUKTOB B pa0OTe ¢ KITUECHTAMH U KOJUIETaMHU.

3agaum ocBOEHHUS AUCHUIIINHBI:

¢ chopmupoBaTh MpeACcTaBIeHUE: O KOH(MIUKTAX, KOMIPOMHUCCAX U KOHCEHCYCaX B
COIMATBHOM padoTe; 0 haKkTopax, CTPYKType U TUTIOJIOTHH KOH(MIUKTOB B COITMATILHOM padoTe;

® I03HAKOMUTH C dTanaMH Pa3BUTHsI KOH(IUKTA, TeCTPYKTUBHBIM U KOHCTPYKTHBHBIM
MyTSAMH Pa3BUTUS KOH(MINKTOB; Pa3IMYHBIMU MOJICIISIMH YIIPABICHUS Pa3BUTHEM KOH(IIUKTOB B
COIMATBHOM padoTe;

¢ 00eCTIeYUTh BIIaICHUE METOUKON pa3pelIeHus: KOH(INKTOB B MPOIIECCE COLMATBHOM
paboTshI;

¢ c(hopMHUPOBATh YMEHUS M HABBIKK MPOMUIAKTUKH, MPEIYNPEKICHAS W MUHUMH3AINN
KOH()JIUKTOB B COIIMAILHOM paboTe.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII:
JucuumumHa «KoH(IUKTONOrMS B COLMAIbHOM paboTe» OTHOCHTCS K 00s3aTelIbHBIM
JUCIUTIIINHAM ydeOHoro 1iaHa, b1.0.34.

JlucuurinHa onmupaeTcsi Ha 3HAHUS, YMEHHS U KOMIIETCHIIUU (BXOHBIC), OCBOCHHBIE TTPH
W3YYEHUHN CIEAYIOMMX AUCIUIUIMH U NMpakTuK: OCHOBBI colnanbHON padoTsl (1), ®unocodus
(2), Ucropus (1), MexkynbrypHbie kommyHuKanuu (1), O3HakoMUTENbHAS TPAKTHKA (2).

JucrunauHa cBs3aHa ¢ TakuMmu auciumuimHamu kak: Teopust CP (3,4), CoBpeMeHHbIE
TEOpHH counanbHOro Onarononyuus (4), CoBpeMeHHbIE MEIMaKOMMYHHUKAINH (4).

Asnsercsa npemmectyromieit aa nucuumuidH: [Icuxonorus CP (7), DTudeckue 0OCHOBBI
couuanbHoil pabotel (6), 'engeponoruss u ¢emunonorus (6), CoumanbHas 3THOrpadus u
nemorpadust (7), CoumanbHas pabora ¢ momoaexbio (7), IloaroTroBka k cmade U caada
roCy1apCTBEHHOIO K3aMeH (8).

2. IIEPEYEHD IINTAHUPYEMBIX PE3YJIBTATOB OBYYEHMUSI 110
JUCHUIIJIMHE (MOAYJIO), COOTHECEHHbBIX C IINTAHUPYEMBIMH
PE3YJbTATAMHU OCBOEHUSI OCHOBHOM MPO®ECCUOHAJIBHON
OBPA3OBATEJBbHOMN MPOI'PAMMBbI
[Ipomiecc wm3yueHus AUCHUIUIMHBI HAmpaBieH Ha (OPMHPOBAHHUE CIEIYIONMINX
KOMIICTCHITHM:

Kox n HauMeHoBaHHne IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4eHUS MO
peaiuzyeMoii KoMIeTeHINH JUCHUIIMHE (MOIYJII0), COOTHECEHHBIX €
HHAUKATOPAMM JTOCTUKEHUsSI KOMIeTEeHN i

OIIK-2 CnocoOHOCTh OMHUCHIBATH 3HaTh: HAy4YHbIE TEOPUHU, KOHUEMIIMU W AaKTyaJbHbIC
COLUAJIbHBIC SIBICHUS W MPOLECCHI | TMOAXObI B KOH(DINKTOIOTHH;

Ha OCHOBE aHaiW3a W OONICHHS | YMETh: aHAIM3UPOBATh U 00001mAaTh MPOPECCHOHATBHYIO
npodeccuoHaIbHOH  MHpOpManuy, | HMH(OPMAIMIO HA TEOPETUKO-METO0JI0OTMYECKOM YPOBHE;
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HAay4YHbIX TEOpPUM, KOHLENIUNA U
aKTyaJIbHBIX MMOJIXO/O0B.

MIPUMEHSATHh MOJIEIH pa3penieHus KOHPIUKTOB B chepe
COIIMAJIEHOTO OOCITY)KUBaHUS;

BrnaneTs: HaBbIKAMHM OMUCAHUS COLMAIBHBIX SIBICHUH H
NPOIIECCOB HAa OCHOBE KOMIUIEKCHOW HH(OpMaImy;
TEXHOJIOTUSIMH TIOCPEAHNYECCTBA B KOH(IINKTE, HABBIKAMH
npoUIAKTUKN KOH(IUKTOB.

VYK-5 3HaTh: 3aKOHOMEPHOCTH M OCOOEHHOCTH COIMAJIbHO-
CriocobHOCTD UCTOPUYECKOTO  Pa3BUTHs  pa3JIMYHBIX  KYJIBTYp B
BOCHPUHHMATh MEXKYJIbTYpPHOE | 3THYECKOM U (MIOCOPCKOM KOHTEKCTE; CYHIHOCTH H
pa3Hoobpaszue o01ecTBa B| (OpMBI TPOSIBIECHUS COLMAIBHOIO KOH(MIMKTa B
COIMATIbHO-NCTOPUIECKOM, COBPEMCHHBIX YCJIOBHSIX OOIIECTBEHHOHM U JHMYHOMN
ATUYECKOM u ¢bmtocopckoM | KU3HU;
KOHTEKCTax VYMeTh: IPUMEHSTh MOAETH PAa3BUTHSI COLUATBHOTO
MapTHEPCTBA, TOJIEPAHTHO BOCIIPHHUMAsSI COLUAITBHBIC,
ITHUYECKHE, KOH(ECCHOHAIBHBIC U KyJIbTYpHBIC
pas3Iu4us J0IEH;
Bnaners:  HaBBIKaMM ~ TPOBEJCHUS  MOHHTOpPHHTA
KOH(DJIMKTHOCTH JIOKAJIBHBIX COLUYMOB W COLUAIBLHON
HaNpsDKEHHOCTH B HHUX; HaBBIKAMHM OOIIEHHS B MHpE
KyJIBTypHOTO  MHOrooOpasusi C  HCIIOJIb30BaHHEM
TUYECKUX HOPM MOBE/ICHHSL.
3. OBBEM JUCHUIIJINHBbI

4.1. O0masi Tpy10eMKOCTh AMCUUIJIMHBI COCTABJIACT 4 3a4eTHbIe eqnHUNbI (144 yacoB)
4.2. 1o BuxaM yueOHoil padoThl (B yacax)

. KosmyecTBo yacoB (popma 00yueHusi — ouHAasi/3204HAN)
Bun yueoHom
paBoTht Bcero o B 1.4. mo cemecTpam (Kypcam)
IJI1aHY Ne cemecTpa (Kypca)
4/7

1 2 3
KonrakTHas pabora 48/12 48/12
o0yJaromuxcs ¢
npenojaBaTeseM
AynutopHble 48/12 48/12
3aHSTHSL:
Jlexmum 16/6 16/6
MPaKTHYECKUE U 32/6 32/6
CEMUHAPCKHE 3aHATUS
nabopaTopHbIC -
paboThI
(J1aGopaTopHBIA
MIPAKTUKYM)
CamocTosTenbHas 60/123 60/123
pabota
Tekymuii KOHTPOJIb -
(KONIMYECTBO U BU/I;
KOHT. pabora,
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KOJILIOKBHUYM,
pedepar)
Kypcogas pabora - -
Buner OK3aMeH OK3aMeH
MIPOMEKYTOUHON 36/9 36/9
aTTecTauu (3K3aMceH,
3a4er)
Bcero gacos o 144 144
UCHUILUINHE

4.3. Copep:xanme TUCUMILIMHBI (MoayJs.) PacnipenesieHue yacoB mo reMaM u BHAaM

y4eOHoi1 padoThI:

dopma 00ydeHUsT OUHasI/3a09HAS

Buabl yueOHBIX 3aHATHH ®opma
AyAUTOpPHBbIE 3aHATHS YaHsTHS TeKYIIl
Ha3Bauue u SIS | JEGED B Camocrost ero
Bcero CKHe opHasi KOHTpO
pa3aesioB U TeM Jlek HHTEPAKT | TeJbHasi
mup | OoTATHEL P abora, UBHOM padora S
ceMHHAp | MPaKTH 3HAHUI
dopme
bl KYMBI
1 2 3 4 5 6 7 8
Paznen 1. OOmas xapakTepucTHKa MpeaMeTa KOHPIMKTOIOTHI
1. Xapakrepuctuka 16/ 2/2 4/ - 1/ 10/13 Omnpoc
npeaMera U METOJOB
KOH(JIMKTOJIOTHH
2.CtpykTypa u 16/ 2/ 4/2 - 1/1 10/13 Ompoc
JTUHAMIKA KOHQIIUKTA
3.IIpuuuns 16/ 2/ 4/2 - 2/ 10/13 Ompoc
KOH(JIMKTOB
4.DdyHKINN 11/ 2/ 4/ - 2/ 5/13 Omnpoc
KOH()JIMKTOB
Paznen 2. Buasl KOHQIUKTOB
5.Bayrpunuynoctheiii | 11/ 2/ 4/ - 2/ 5/13 Ompoc
KOH(JIUKT
6.KoHpauKTHI Ha| 11/ 2/ 4/2 - 2/1 5/15 Ompoc
Pa3IUYHBIX  YPOBHSX
COLIMAIBbHON CUCTEMBI
Pasnen 3. Ilpenynpexaenue u pazpemieHne KOHQIMKTOB
7.1lpenynpexacHue 7/ 2/ - 2/ 5/15 Ompoc
KOH(JINKTOB
8.Pazpemenne 9/ 2/2 2/2 - 2/2 5/15 Ompoc
KOH(IIMKTA
9.IleperoBoper  kak | 11/ 2/2 4/ - 2/ 5/13 Omnpoc
croco0  paspemnieHus
KOH(JIMKTOB
DK3aMeH 36/9
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| Utoro | 144 | 16/6 | 32/6 | | 16/4 | 60/123 |

5. COJEP/KAHUE KYPCA
Pa3ges 1. O0mas xapakTepuCTHKA NpeaMeTa KOH(PINKTOI0TrHH
Tema 1. XapakTepucTHKA NpeaMeTa U MeTOA0B KOH(PIUKTOJIOTHH

AKTyallbHOCTh U COLMaJIbHAasg 3HAYMMOCTh HW3Y4YEHHUS NpoOJieMbl KOHQIMKTOB.
Kondnukronorus kak Hayka. OmpenerneHue HCXOAHBIX MOHATUN: KOHQIUKT, MPOTHBOpEUHE,
copeBHOBaHHWE. Tumnmzarusi  KOH(IUKTOB. OYHKIIMOHANBHBI ~ aHAIM3  KOH(QIIHMKTA.
Knaccudukanum KOHPIUKTHBIX CHUTyalMid. XapakTepUCTHKAa KOH(MDIMKTHBIX CHUTyallMid B
comanbHOM padoTe. MeToapl u3ydeHus: U pabOThl ¢ KOH(PIMKTAMHU.

Tema 2. CTpyKTYpa M IMHAMHKA KOH(JIMKTA

OneMeHTHl KOH(MIMKTa: OOBEKT KOH(GUIMKTA, YYACTHUKH KOH(QIIMKTA (MHHUIMATOPHI,
OpraHU3aTOPbl, TOCOOHUKH, TOCPETHUKH), cpena KoHbaukra (puznueckas, oOIECTBEHHO-
IICUXOJIOTHYECKas, COIMaibHas). MHKpO- U  MakpoypoBeHb KOH(pHKTa. CyOBEKTHI
KOH(JIMKTHOTO  B3aMMOJCHCTBHA B  COlMaJbHOW  pabore. [luHamMuka  KOH(QIIHKTA:
NpeaKOH(DIUKTHAS CUTyauus (JJaTeHTHAs CTaausA), OTKPBHITBIA KOHQIUKT (COOCTBEHHO
KOH(JIUKT): WHIUACHT (Hadaao KOH(IMKTA), BHENIHWUE ICHCTBUA, JCKaJlalusg KOHQIMKTA
(co3manue o0Opasa Bpara, JEMOHCTpAlLUs CHUIIBI M YTpo3a ee IPUMEHEHUs], IPUMEHEHUE HACUIINA,
TEeHJICHIIUS K PACIIUPEHUI0 W YIIIYOJICHHIO KOH(IMKTA; 3aBepiieHrne KOHGIuKTa (ociaabiieHne
OJTHOW WJIM 00eHX CTOPOH, OEclepCreKTUBHOCTh MPOJOJIKEHUS KOH(DIHMKTa, OOHapyX eHHE
IIPEBOCXOJICTBA OJHON M3 CTOPOH, MOSBIIEHHWE TPETbEeW CTOPOHBI) W paspelieHue KOH(MIMKTa
(cxema H.KynpsBuesa), criocoObl 3aBepiieHust KoH(paukTa. [IocTKOHQIMKTHBINA CHHAPOM.

Tema 3. Il pyunHBI KOHPJIUKTOB

[IpoTtuBopeune nHTEPECOB Kak QpyHIaMEHTaIbHasl MPUYMHA KOHPIUKTOB. OOBEKTUBHBIE
(akTOpsl BOSHMKHOBEHUsSI KOH(MIMKTOB. JIMUHOCTHBIE (DaKTOPHI BO3HUKHOBEHUS KOH(MIMKTOB.
B3aumooTHOmIeHHe TpUYUHBI U cieAcTBUA KOHGuMKTa. [IpUYMHBI KOHCTPYKTHBHBIX U
NECTPYKTUBHBIX KOH(PIMKTOB B opranm3anusx. OmuOouHbIe MEUCTBUS PYKOBOIUTEICH.
Hapymenust ciyxebHoM 3Tuku. HapyimeHnus TpymoBoro 3akoHoiaTelnbcTBa. HecmpaBemmmBas
OIICHKa TMOAYMHEHHBIX. OOBEKTHBHBIE ¥ CYOBEKTUBHBIE MNPHYMHBI BO3HUKHOBEHUS
KOH()JIMKTHBIX CUTYyalHMil B conuaiibHONW padore. Konduukrorennas crenuduka ocoOeHHOCTEH
XapakTepa COIUAIBHBIX CHUPOT, NETEH M MOAPOCTKOB, B3POCIBIX B YCIOBHUSX COLUATBHOU
M30JISIIAN, TTOXKHIIBIX JIFOJIeH, 0e3paO0THBIX.

Tema 4. ®DyHKUUM KOHPIUKTOB

[Tonatne ¢yHKuMU KOH(MPIUKTOB. SIBHBIE U CKpBITHIE (YHKUUU KOH(DIUKTOB.
DOYyHKIUOHATBHBIN ¥ AUCHYHKITMOHATBHBIN KOHMIUKT. KOHCTpYKTHBHBIC (PYHKITMN KOH(IIMKTA!
oOHapykeHHe W  (UKcAlMs TNPOTUBOPEUMH, CHATHE COLMAIBHOM  HAINPSDKEHHOCTH,
UHTErpaTuBHas (QyHKIUS, CTaOMIN3AIMs COUUATBHON CUCTEMBI, CTUMYJIMPOBAHUE TPYIIIOBOTO
TBOpUecTBa. JleCTpyKTHBHbIE (YHKUMM KOH(IJIMKTA: HACWIHMe, JecTaOuiau3anus |
JIe30praHn3anys,  Je3HMHTETpalus OOIIECTBA, COIMOKYIBTYPHOE OTYYXKACHHE, CHIDKCHHE
YPOBHSI OpraHU3aLUN CHCTEMBI.
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Paznen 2. Buabl KOH(PIMKTOB
Tema S. BHyTpHJINYHOCTHBIA KOH(PIUKT

[TonsTre BHYTPWIMYHOCTHOTO KOH(pmuKTa. OCHOBHBIE TEOPHH, OOBICHSIIOIINE
BHYTPWJIMYHOCTHBIE KOHGMHUKTHL [IpuumHbl u QopMbl TposiBieHUs. MOTHBAIMOHHBIC
kKoH(mKTEI. KorHuTHBHBIE KOHQIUKTHI. PosieBbie KOHPIHUKTHI. KOH(MIMKTHBIE YMOITMOHAIBHBIC
cocrosiHusl. Dpycrparusi, KOHQIUKT, KPU3UC, cTpecc. JIMYHOCTH W poib: 00s3aTeleH Iin
KOH(MKT? Perymnsaius, KOppeKIus, pa3penieHue BHYTPUINIHOCTHBIX KOH(IUKTOB.

Tema 6. KoHGIMKTBI Ha Pa3JIMYHBIX YPOBHSAX COHAJBHOM CHCTEMBbI

MexnUYHOCTHBIN ~ KOHGIUKT. B3auMopaeicTBue W  B3aMMO3aBHCHMOCTH  JIIOJICH.
MexnunyHocTHOe Bocmpusatue. [lcuxonmormyeckuii aHanmu3 oOmeHus. [IpuUMHBI U MOTHUBBI
BO3HUKHOBCHUSI MEXKJIUYHOCTHBIX KOH(JIMKTOB, HX TUoNoru3anusa. Ilcuxomorndeckue
OCOOCHHOCTH TIOBEICHUS JItO/IeH B CUTYyalluu KOHQIMKTa. Moenu pa3penieHus KOH(INKTA.

KondmukT: wHmuBuMA M 00mecTBO, JUYHOCTh W rpymnma. OOmEecTBo Kak cHcTeMa.
CriocoObl perynsinuu OTHOUICHWH WHIUBUA - oOmiecTBo. Llenu, MEeHHOCTH U HOPMBI TPYIIIIBL
Cy6kynbrypa. Kondpopmuszm n HoHkoHDOpMU3M. MexXaHu3MbI IEPIENTUBHON 3amUTh. D(dekT
“oxxunanus’”’. DeHOMEH KOTHUTUBHOMU C10kHOCTU. DeHOMEH nuaepcTBa.

MexrpynmnoBele  KOHQUIMKTHI.  TeopeTHueckwe  TOAXOABI K  HCCIEIOBAHUIO.
Mexrpynmnosoe B3auMmojaencTsue. lIpomecchl coOLMaNbHON KaTeropusalyM, COLUAIbHOU
UICHTU(UKAIIMN, COIMAIIBHOTO CpPaBHEHHS, CONMAIBHOW JUCKpUMHHAIMK. DeHOMEHbI
BHYTPUTPYNNOBOTO (aBoputusMa, (GpycTpamuu, TeHepaau3allid arpeccud, aBTOPUTAPHON
JUYHOCTU. JIMYHOCTP B CHUCTEME MEXKIPYIIIOBOIO B3aWMOJCUCTBUA. OJTHHYECKHE U
MOJIUTUYECKIE KOH(DIUKTHI.

Pa3nea 3. [IpenynpexneHnue U pa3penieHue KOH(PJINKTOB
Tema 7. llpeaynpe:kaeHue KOH(PIMKTOB

TpynHoct mnpoQMIaKTUKU KOH(MIMKTOB M CIOCOOBI MX MpeaynpekacHus. Bums
npopUIaKTUKH KOH(MIUKTOB. IlacCMBHBIE W aKTHUBHBIE CIOCOOBI MPOPUIAKTUKU KOH(IMKTOB.
Pa3pemienrie mpoTHBOpeUHii W TIEPEBOJ JIATEHTHBIX (CKPBITHIX) KOH(IMKTHBIX CHUTYaIlMil Ha
YPOBEHb OOCYKIEHUS TPUYMH KOH(IMKTHBIX B3amMooTHomIeHHH. [IpobiremMa KOHMDIMKTHBIX
augHOCTe. MHAMBHIyalnbHBIA TOAXOA K KOHMIUKTHBIM JHYHOCTAM. COBpEMEHHBIH
MEHEPKMEHT O MpoduiakTuke KOHGMIMKTOB. HOpMmBI AenmoBoW 3TUKM W NpeaynpeskcHHe
KOH(JIUKTOB.

Tema 8. Pazpemienne koHINKTA

CraHOBNICHHE TIPAKTUKH YIpPaBICHUS KOH()IMKTaMH: OCHOBHBIC MPEACTAaBICHHUS,
MOJXO/IbI, MpaKTHUeCKue (OpMBI PabOTHL. OCHOBHBIE CTaauu pa3bopa KOHQIIMKTA: aHAIU3 U
JMarHo3 CUTYalllW, CTaAus IUIAHWPOBAHMS W BHJCHHE IEPCHEKTUB pEIICHHS KOHQIIMKTA,,
HaKOIJICHWE MOTEHIMaja corjacus B HAYaJbHOW CTaaUM pa3pelieHuss KOH(QIMKTA, AUCKYCCHS,
aHAJIM3 W TOJIBE/ICHUE PE3YJIbTaTOB pemeHus KoHuukTa. Knaccudukamus u xapakTeprcTHKa
OpSAMBIX W KOCBEHHBIX METOJIOB peuieHus KOH(IUKTOB. OCOOEHHOCTH MOCPEIHHYECKON
JEATEIFHOCTH TPU PELICHUH JIETIOBBIX U MEXIMYHOCTHBIX KOHQUIMKTOB. Ponb pykoBoauTENs B
CHCTEME COIMATIBHON pabOThI B YIIPABICHUN KOHPIUKTAMHU.

Tema 9. IleperoBopbl Kak crnocod pa3pemeHnst KOHPINKTOB
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[onsitre neperoBopoB.  OcOOEHHOCTH  TEPETOBOPOB:  HEMOCPEICTBEHHOE
B3aMMOJICHCTBHE CTOPOH, BO3MOXHOCTh yYaCTHHKaM KOHTPOJIMPOBATh CBOE B3aUMOJICHCTBUE,
BJIMSTH HA €r0 Pe3yJbTaT, ONPEACNsATh PAMKH COTJAMICHHUS, COXPAHATh KOH(PUACHIINATHHOCTS.
Tunonoruss meperoBopoB. DyHKIUU meperoBopoB. (CTpareruu BEACHHS IEPETOBOPOB:
MO3UIMOHHBIN TOPT (KOHOPOHTALMOHHBIN THUI MTOBEIEHNUS), IEPETOBOPHI HA OCHOBE UHTEPECOB
(mapTHepcKuii TUN TOBeACHUs). [[MHAMHKa MEpEeroBOpOB, CTAAWH MEPETOBOPHOTO MpoIecca:
MOJIFOTOBKA K IMEPEroBOpaM, IMpOIECcC BEICHUS IIEPErOBOPOB, aHATIN3 PE3YJIbTATOB MEPErOBOPOB,
BBITIOJTHEHHE JIOCTUTHYTHIX JIOTOBOPEHHOCTEH. OpraHu3allMOHHBIA U COACPKATEIbHBIN aCTIeKThI
neperoBopoB. TakTuueckue MprueMbl BeeHUs NeperoBopoB. [locpeHnyecTBO B MeperoBOPHOM
IpoLecce.

6. TEMbI IPAKTUYECKHWX WJIN CEMUHAPCKHUX 3AHATUM
Pa3nges 1. O01mas XxapakTepuCTHKA NpeaMeTa KOH(PINKTOI0THH

Tema 1. XapakTepucTnka npeamMera i MeTo10B KOH(PINKTOIOTHH
®dopma — npakTudeckoe 3anarre. OOCyXIeHHe BOIPOCOB MO TeMe JeKuuu. Jloknam mo teme.
CamocrosTenbHas paboTa - 3aKperjieHHe NMPONWICHHOT0 MaTepuaiga M MOArOTOBKA K YCTHOMY
orpocy.
Bomnpocs! 11st 06cyxaeHus:
AKTYaJIbHOCTb U COI[MAJIbHAS 3HAYUMOCTb U3Y4YEHHUS MTPOOIeMbl KOH(IUKTOB.
Konduukronorus kak Hayka.
OYHKIIMOHATBHBIA aHAIN3 KOH(IIMKTA.
XapakTepucTuKa KOHQIUKTHBIX CUTYaIlUil B COLMAIBHOI padoTe.
Mertoap! n3ydeHus u paboThl ¢ KOH(GIUKTAMH.

DA

Tema 2. CTpyKTypa M IMHAMHMKA KOH(IUKTA
®opma — mpaktuyeckoe 3aHsTue. OOCyx1eHre BOIIPOCOB MO TeMe JIeKIMHU. Jlokiaz o teme.
CamocTrosTenbHas paboTa - 3aKperyieHHe NPOHACHHOIO MarepHualia U MOJArOTOBKAa K YCTHOMY
OTIpocCy.
Bormpocs! 1i1st 00Ccyx1eHus:
. O6bexT KOH(]IUKTA.
. [IpeameTt xoHpIUKTA.
. YYacTHMKH KOH(IIHKTA.
. CyOBeKThl KOH(PJIUKTHOTO B3aUMOJICHCTBUSI B COIMAJILHOM padoTe.
. Cpena xoH(pmuKTa.
. [IpenkondaukTHAS CUTYyaIuSsI.
. OTKpBITBIN KOH(DIMKT.
. 3aBepiieHue KOHMIUKTA.

03N DNk~ W~

Tema 3. IlpyunHBI KOHPJIUKTOB
®dopma — npakTrdeckoe 3ausaTue. OOCyKIeHHe BOIIPOCOB 1O TeMe JieKnuu. J{okaza mo reme.
CamocTtosTenbHas paboTa - 3aKperyieHHe NPOHACHHOIO MarepHuajia U MOJArOTOBKA K YCTHOMY
Ompocy.
Bormpocs! 1i1st 00y ieHust:

1. IlpoTuBOpeure UHTEPECOB KaK (pyHIaMEHTAIbHAs MPUYMHA KOH(DIUKTOB.
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2. OOBEKTUBHBIE MPUYNHBI BO3HUKHOBEHUS KOH(DIUKTHBIX CUTYallMi B COIIMAIBHON paboTe.
3. KoH(IMKTHBIE TUYHOCTH.
4. CyObeKTUBHBIC TPUYUHBI BOSHUKHOBEHUS KOH(PJIMKTHBIX CUTYaIMi B COIIMAIIBHON padoTe.

Tema 4. ®DyHKINH KOHQJIUKTOB
®dopma — npakTudeckoe 3anarre. OOCyKIeHHe BOIPOCOB MO TeMe JeKiuu. Jloknam mo teme.
CamocrosTenbHas paboTa - 3aKperjieHHe MPONWICHHOr0 MaTrepHuaia M MOArOTOBKA K YCTHOMY
orpocy.
Bomnpocs! 11t 06cyxaeHus:
1. [Tonsarue GpyHkImu KOHMIUKTA.
2. KoHCTpyKTUBHBIC (YHKIIMN KOH(IUKTA.
3. lecTpyKTHBHBIC PYHKIIUA KOH(IIUKTA.

Paznen 2. Buabl KOH(PIMKTOB

Tema S. BHyTpHJINYHOCTHBIA KOH(PIUKT
®dopma — npakTudeckoe 3anarre. OOCyXIeHHEe BOIPOCOB MO TeMe JeKuuu. Jloknam mo teme.
CamocrosTenbHas paboTa - 3aKperjieHHe NMPONWICHHOT0 MaTrepHuaiga M MOArOTOBKA K YCTHOMY
onpocy.
Bomnpocs! 11st 06cyxaeHus:
1. [IpuumHBI BHYTPUIMIHOCTHOTO KOH(IJIMKTA.
2. IlocnencTBus BHYTPHUIMYHOCTHOTO KOH(IIMKTA.
3. CriocoObl 1 ycloBHs PEAYNPEKIECHUS BHYTPHIIMYHOCTHBIX KOH(IUKTOB.
4. Crioco0b! pa3penieHus BHYTPUINYHOCTHBIX KOH(IHKTOB.

Tema 6. KoHuIMKTBI HA Pa3JIMYHBIX YPOBHSAX CONHAJBHOM CHCTEMBbI
®dopma — npakTudeckoe 3anaTre. OOCyXIeHHEe BOIPOCOB MO TeMe JeKuuu. Jloknam mo teme.
CamocTtosTenbHas paboTa - 3aKperyieHHe MPONUJACHHOTO MaTepHalia U MOArOTOBKA K YCTHOMY
orpocy.
Bomnpocs! 11t 06cyxaeHus:
1. MeXIMYHOCTHBIN KOH(MIUKT.
2. BzaumojeiicTBre U B3aMMO3aBUCUMOCTb JIFOJIEH.
3. MexnuaHocTHOE BocnpusTHe. [Icuxonornyeckuii aHamus oOIICHMS.
4. IIpu4rHBI 1 MOTUBBI BOSHUKHOBEHHSI MEXIMYHOCTHBIX KOH(JIMKTOB, UX THUIIOJIOTHA3AIIHS.
5. Ilcuxonornvyeckne 0COOEHHOCTH TIOBEACHHUS JIFOACH B CUTYallMH KOH(IUKTA.
6. OO0111eCTBO KaK CUCTEMA.
7. Cyokynerypa. Kondopmusm u HOHKOH(DOpMEU3M. MexXxaHW3Mbl TEPIENTUBHON 3alllHTHI.
Dddext “oxunanus’”. DeHOMEH KOTHUTUBHOH CIIOKHOCTH. DEHOMEH JTHIepPCTBA.
8. MexXrpynmnoBbie KOH(QIUKTHI.
9. DTHHYECKUE U TOTUTUYECKHE KOH(IUKTEHI.

Paznea 3. [IpenynpexneHue U pa3penieHue KOH(PJINKTOB

Tema 7. llpeaynpe:kaeHue KOH(PIMKTOB
®dopma — npakTudeckoe 3anarre. OOCyXIeHHe BOIPOCOB MO TeMe JeKuuu. Jloknam mo teme.
CamocTtosTenpHas paboTa - 3aKperyieHHe MPONUJACHHOTO MaTepHalia U MOJArOTOBKA K YCTHOMY
ompocy.
Bomnpocs! 11t 06cyxaeHus:
®opma A Crpanuna 8 uz 18
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1. Ctparernu moBeJeHUs TUYHOCTHA B KOH(PIIMKTHON CUTYallUH

2. TpyaHocTH po(pUIAKTHKH KOH(IIUKTOB U CLIOCOOBI UX MPEIYPEHKACHUS

3. IlpoGnema KOH(DIUKTHBIX TUIHOCTEH

4. CoBpeMeHHBIN MEHEIKMEHT O MPO(PUIAKTUKE KOH(IUKTOB.

5. Metopl TpodUIIaKTUKHU, TPEAYIPEKICHUS 1 MUHUMU3ALUN KOH(IMKTOB B COIIMATILHON
pabore

6. HopMbl 1enoBoii 3TUKK U TIpeaynpexieHue KOH(IUKTOB.

Tema 8. Paspemienne KOHQINKTA
®dopma — npakTudeckoe 3anarre. OOCyKIeHHe BOIPOCOB MO TeMe JeKuuu. Jloknam mo teme.
CamocrosTenbHas paboTa - 3aKperieHre MPOHASHHOT0 MaTepraa U MOJAr0oTOBKa K YCTHOMY
orpocy.
Bomnpocs! 11st 06cyxaeHus:
TakTuka nzderanus KOH()IUKTA ¥ METOJ HACHITHSI.
TakTHKa CKpPBITHIX IEHCTBUI U MpoOieMa «IIeHbI KOH(IUKTa.
OcCHOBHbBIE MEXaHU3MbI OCYIIIECTBICHUS TAKTUKN B3aUMHOT'O BBIMTPBIIIA.
XapakTepucTuka KOH(PIUKTOB B PA3IMYHBIX COLUATBHBIX OPTraHU3aLUsAX.

el

Tema 9. IleperoBopsl Kak cnocod paspemeHnss KOHQPIUKTOB

®dopma — npakTudeckoe 3anarre. OOCyKIeHHe BOIPOCOB MO TeMe JeKuuu. Jloknam mo teme.
CamocrosTenbHas paboTa - 3aKperjieHHe NMPONUICHHOT0 MaTrepHuaiga M MOArOTOBKA K YCTHOMY
orpocy.
Bomnpocs! 11t 06cyxaeHus:
1. OGmras XapakTEpUCTHKA TIEPETOBOPOB.
2. CTpareruu BeIeHHUsI TEPEroBOPOB.
3. IlnuHamuKa neperoBopoB.
4. TakTHUYECKUE IPUEMBI BEICHUS IEPETOBOPOB.
5. IlocpenHUYECTBO B IEPETOBOPHOM MPOIIECCE.

7. JABOPATOPHBIE PABOTHI (JIABOPATOPHBIN ITIPAKTUKYM)

JlaGopatopubie paboTel no aucuumiuHe «KoH¢nukTOoNOorns B couuanbHOM paborey
y4eOHBIM IJIAHOM HE MPEAYCMOTPEHB.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHbBIX PABOT, PE®EPATOB (ne
NpeayCcMOTPEHbI)

9. IHEPEYEHbB BOITPOCOB K OK3AMEHY

Kongnukronorus kak npukiagHas OTpacib COLUAIBHOMN MCUXO0JIOTUN
[IpeameTr u OCHOBHBIE KATErOpUX KOH(IUKTOIOTHH B COLMANBHOM padoTte
DBOJTIOIHS HAyYHBIX BO33pEHUN Ha KOH(IUKT

[cuxonornueckas TpaauLus U3ydeHUs KOHPIUKTA
Outocodcko-conroIornueckas Tpaaulusa n3y4eHust KoH(PIUKTa
OyHKIMOHATBHBIN aHAIN3 KOH(IIMKTA

MeTop! n3ydeHust KOH(IUKTa

Kondmnukrorpadus

CtpykTypa KOHGIUKTA

JunaMuka KOH(IUKTA

®opma A Crpanuna 9 uz 18
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11.  IlpuunHBI BOSHUKHOBEHUS KOH(IMKTOB

12.  IlpoGnema KOH()IUKTHON JINYHOCTH

13. KoH()IUKTOyCTOMYNBOCTh U KOH(IUKTHOE ITOBEICHHUE

14. KoH}nukTHBIE CUTYyalluy, UX KiIaccu(uKanus 1 XapaKTEpUCTHKA B COIIMATIBHON paboTe
15. KoHpaukTHOE B3aMMOACHCTBHUE: 11€7H, MOTUBBI, CTPATETHsI U TAKTHKA

16. Tunmzanusi KOHPIUKTOB

17. BHYTpUIUYHOCTHBIA KOH(QIHUKT: IPUIUHBI, (POPMBI IPOSIBICHUS U BUJIBI

18.  Perynsuus, KOppeKIHs U pa3penieHue BHYTPUINIYHOCTHOTO KOH(IUKTA

19. MexINYHOCTHBIM KOH(MDIUKT: TPUYUHBI BOSHUKHOBEHUS U THITOJIOTHS

20.  KoH(IUKTBI MEXKIYy PYKOBOAUTEIIEM U MOAIMHCHHBIM

21.  Mopenu pa3penieHus MEKIMYHOCTHBIX KOH(IUKTOB

22.  XapaKTepUCTHUKA CEMEHHBIX KOH(DIUKTOB

23.  IlpodunakTuka 1 pa3pelieHue CeMeHHbIX KOH(PIUKTOB

24.  KoH(JIUKTBI TUYHOCTH U TPYIIIBI

25. MexrpynnoBble KOH(QIUKTHI

26.  DTHHYECKHE W MOJUTUICCKHIE KOH(IUKTHI

27.  Ilpu4MHBI KOHCTPYKTHBHBIX U IECTPYKTUBHBIX KOH(MINKTOB B TPYJOBBIX KOJIJICKTUBAX
28.  Hopwmpbl Ae0BOM 3TUKH U TIPEAYIPEKICHHE KOHPIMKTOB

29.  Crpareruu noBeieHus! B KOH(DIUKTHON CUTyalluu

30. CoTpyaHWUYECTBO KaK CTpaTEeTHs MOBEJACHHS B KOHMIMKTHOW CUTYyaIlUU

31.  KoHceHCYCBI 1 KOMIPOMHUCCHI B COLIMAIBHOI padoTte

32.  VYcrymnka u yxon OT KOH(MIUKTA KaK CTPATETHH MOBEICHUS B KOH(MIUKTHON CUTYyaIlu
33. «bopwba» u «JlaBieHne» Kak CTPaTETUU pearupoBaHUS B KOH(IIUKTE

34.  TlpstMble 1 KOCBEHHBIE METOIBI pa3perieHuss KOHPIUKTOB

35. Tlocpeanuyeckas qesITeILHOCTD MPH pa3pelIeHnH KOH(IMKTOB

36. IleperoBopsl Kak crioco0 pa3penieHus: KOH(INKTOB

37.  IlonsTtue npopHuIaKTUKU KOH(IMKTOB

38.  Ilcuxomoruueckue MeTo bl MPOPUIAKTUKN KOH(IUKTOB

39.  OpraHu3anMoHHO-YIPaBIEHYECKNE METOIbI MPOPUIAKTUKHA KOH(PINKTOB

40. OOyuenne HaBbIKaM 3((HEKTUBHOTO MOBECHUS B KOH(PIMKTAX

10.CAMOCTOSATEJBHASA PABOTA CTYJAEHTOB
CamocTtosTenbHas paboTa CTYACHTOB MO KypCy MPEAroiaracT H3y4eHUe JIEKIHOHHOTO
Marepuana, padoTy ¢ ydyeOHMKaMHU W YYeOHBIMH TOCOOMSIMH, CIIOBapsiMHU, pabOTy B CETH
Hureprer. Kpome TOro, cTyleHT MpU MOJATOTOBKE K MPAKTHYECKUM 3aHSATHUSM BBITIOTHSET PSIT
3aJaHuH.
@dopma 00ydyeHHsl  O4YHas/3a04yHas

Koa-Bo | ®Dopma
YacoB | KOHTPOJIA
(nposepka
pewienus

3a0au,
pegepama
u op.)

TeMbl NPAKTHYECKUX 3AHATHIA M 3aJaHUS JIS CAMOCTOSITEILHOH PadoThI
Buabl camocTosiTeIbHOM padoThI CTYAEHTOB

Tema 1. «XapakTepucTHKA NpeIMeTa H MeTOA0B KOH(INKTOJIOT U 10/13 | IlpoBepka
1. CaMOCTOSTEIPHO H3yYHB TEMY, 3aIIOJTHUTE TAOIHILY MUChMEHH
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du0cohCKO-COIMOIOTHIecKast TPaIUIIHS [IpencraBuren OcCHOBHEBIE
158 TC3UCHI
1 2 3

1) counan-napBuHU3M

2) dyHKIIMoHaNbHAsS (paBHOBECHAS) MOJIEITh
3) KOH(pIUKTHAS MOJIEIb

4) KOH(GIUKTHBIN (YHKIIMOHATIU3M

5) CoBpeMeHHBIH B3rJIs11 Ha KOH(IUKTHI

2. TlomroroBka nokjiana mno TemMe « KOHGMIUKTBI B >KUBOTHOM MHUPE
(300KOH(ITUKTHI)»

3. [TogroroBka nokiazna nmo teMe «CoBpeMeHHass KOHGIUKTOTpadusiy».

4. Cocrasnenue Tabauibl «MeToabl UCCae0BaHU KOHMIUKTOBY.

5.C IIOMOIIBIO MO[[yHBHOﬁ MCTOAUKHU MPOBCAUTC NUATHOCTUKY MCKIIMIYHOCTHBIX
OTHOIIEHWH W KOH(MIWUKTOB B 000 Mmamoit rpymme (A.S. Anmymos, A.U.
[ununos).

01 paboThI

Tema 2. CTpyKTYypa M ITMHAMHKA KOH()JINKTA
1. OObsicHHTE OCHOBHBIE MEPHOABI M OSTalbl JAWHAMHUKA KOH(IMKTA,
IIPEICTABJICHHBIC HA PUCYHKE. [IpuBeanTe npuMepsl K KaKI0My U3 HUX.

rFe CTeneHb HANPHAXEHHOCTH
i OTHOLUE HHUH

| Andxpepenuranun
i i |
! BosnukHo- Ocoina- MonmeTew Tipeaxod- | Mlauw - okana- OBanuaH- Jasep- [HacTwynaa Toxmas
BEHHE HHC PEWHTI  ITHKTHaA ACHT LK CHPpCRAM - HICHHE HOpMa- HOopMa-
OBBLEKTH- OOLeXKTH- MNpoieMy CHENALLMN HO2 [po- KOH- NU3auHs NHIAUHA
BHOA BHOH He KT~ THBCICH - kT OTHOLIE - QTHOLIC -
npofoe - Rpofac - K- CTBWEC HHA Myt
M HOR MHOH TH BIMM
CATYSLUMHE CHTYELMK  CO0CO-
Bammn e
— (RPN - ST — — -
Jlare HTHLIH nNephoa OTRpPaTEE NCPHOT glaocmnﬂelxl::'{g;;:mp'“::;
n KoM KT {COBCTBEHHD KAt TMKT) L
{nped - ) CHTYALMSA )

2. [ToaroroBka coobmenust Ha TeMy «PoJib HHIIMICHTA B Pa3BUTHHU
KOH(IJIUKTa.
3. Pemenue 3a1a4u u pa3z0bop MpakTUUECKUX CUTYaIUH.

10/13

IIposepka
UCbMEHH
0if paboTHI

Dopma A
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®Popma

®-Paboyas nporpamMma Mo JUCHHUILIIHE

Tembr 3.

KOH(JINKTOB

«O0BLEeKTHBHBIE
ICUXO0JIOTHYECKHEe

NPpUYUHBI
H JIMYHOCTHBIC

NPUYINHbI

KOH()JIUKTOBY,

«ConuanabHo-
BO3HUKHOBEHUS

1. ToroBsich K NpPaKTUYECKOMY 3aHATHUIO, cOocTaBbTe Tadmuiy «lIpuumHb

KOH(JIUKTOBY

OOBEKTUBHBIE
bakTopsI

Opranu3zanuoHHO-
yIIpaBJICHYECCKHE
IMPUYNHBI

ConuanbHo-
IICUXOJIOTUYECK
W€ MPUINHBI

JInu"HocTHEIE
MPUYHHBI

1

2

3

4

10/13

[TpoBepka
IINCHbMCHH
01 paboThI

Tema 4. « PyHKIIUM KOHPIUKTOB
1. CocraBiienne Ta0auisl «OyHKITMA KOH(IUKTOBY

KoncTpykTrBHbIE

byHKIIIN
KOH(JIMKTA

Nx
XapaKTepUCTH
Ka

JlecTpyKTHUBHBIE

byHKIIUN
KoH(]IJMKTa

Nx
XapaKTePUCTHKA

1

2

3

4

5/13

ITpoBepka
IINCHbMCHH
01 paboThI

2. IToaroroBka pedeparos: «Ilo3utuBHBIC TPOSIBICHUS HYHKIIMN KOHDIMKTA B
IEJIOM JJIs1 COUMAIBHOM CUCTEMBI, TSl YUPEIKICHHUS COLUAIBbHOM paboThl, 115
JTMYHOCTHY, «HeraTuBHBIE MposBICHHUS QYHKIMA KOHPIMKTA B IEJIOM JIJIS
COLMAIBHOM CUCTEMBI, JJIsl YUPEKICHHSI COLMATBHOI paboThI, TMYHOCTHY.

Tema 5. « BHYTPHIMYHOCTHBIH KOHPIUKT»

l.ITonrotoBka anHoTanmu ©Ha kuury Jleeuna K. Tunsl
[Tcuxonorust nuunoctu: Tekctol. - M.: U3a-Bo Mock. yH-1a,1982.
2. 3amanue «lIpopamxupyiiTe N0 3HAYMMOCTH BHEIIHME W BHYTPEHHHUE
(bakTOpbl BOSHUKHOBEHHS BHYTPHINYHOCTHBIX KOH(IHUKTOB.

3. IloaroroBuTth cooOiieHNe HA TeMy «MeXaHU3MBI ICUXOJIOTHYECKOM 3aIUThI
JTUYHOCTHY.

KOH(JIUKTOB.

5/13 | IlpoBepka
HUCbMCHH

0if paboTHI

Tema 6. KoH(QIUKTBI HA Pa3JIMYHbIX YPOBHSAX COUMAJILHON CHCTEMBI

1. IoxroroBka moKiIagoB Ha TeMy «J/leTcko-poauTenbckue KOHQIMKTHI B
paHHEM Bo3pacTe», «JleTcko-poauTeNnbCckHe KOH(MIUKTB B JIOIIKOJIBHOM
BO3pacTey, «JleTcko-poauTenbckiue KOH(GIUKTHI B IEPEXOHOM BO3PACTE».

2. CocTaBuTh NepeueHb NPUUMH BOSHUKHOBEHUS CYIPYKECKUX KOH(IMKTOB.

3. CocraButh TabauIy «KoHGIMKTHI BO B3aUMOJICHCTBUHU POJIUTENEH U AETEi»

5/15 | IlpoBepka
IINCHbMCHH

01 paboThI

Tunsl | Tun BHYTpH- Tun oTHOLIEHMI OCHOBHBIE HaIlPaBIICHUS
ceMel | CeMEHHBIX poaurenen npOopHIAKTUKHU JIETCKO-
OTHOIIIEHUH U IeTel POIUTEITHCKUX KOH(IMKTOB

1 2 3 4

4. Pemienue 3a/1a4 10 pa3pelIeHNI0 CEeMEUHBIX KOH(DIMKTHBIX CUTYaIUH.
Hanucate 3cce Ha TeMy «BO3MOXHO 1M OTCYTCTBUE KOH(MIMKTOB MEXIY
PYKOBOJIUTENISAIMHU U [TOJYMHEHHBIMU ?»

5. Pemenue 3amau mo paspemIeHUI0 KOH(MIMKTHBIX CUTYallMii B TpPYIOBOM

KOJIJICKTHUBE.

6. CocraButh Tabmuy «Knaccuduxanys MEXIpynmnoBeIX KOHPIUKTOB

BapuanT koHdimkTa Bo3MoKHbBIE IPUYHHBI

1 2

PykoBoacCTBO- mepcoHan

Dopma A
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AIMUHHCTpAUS - TPOQCOr03bI

KoH}uukT Mexay moapasaeneHussMu
OpraHu3aIu

KoH(paMKT MeX Ty MUKpOTpYTIIIaMy B
OpraHu3aIu

KonpaukT Mexay opraHu3anusMu

Kondpnukr Mmexay connanbHbIMUA
TpYIaMu B OOIIECTBE

7. IlpuBenure HECKOIBKO IPUMEPOB  COLMAIBHOIO,  IOJIUTUYECKOIO
MaHEBPUPOBAHUS U MOJIUTHYECKOTO MAaHUITYJIMPOBAHHUS, KOTOPbIE IPUMEHSIINCH
BJIACTHBIMH CTPYKTYpaMH CTPaHbl U PETMOHA B NIOCIEAHUE IO/

8. CocraBuTh TAOIUILY «MEKITHUUCCKUE KOHPIUKTHI

DakTOopsI ITprunnHb! IlyTtn pa3sperenus
BO3HUKHOBEHUS MEXITHUUECKUX MEXITHUUECKUX
ATHUYECKUX KOH(IJINKTOB KOH(JIUKTOB
KOH()JIUKTOB
1 2 3

Tema 7. «IlpexynpexaeHue KOHPIUKTOB)»

1. CocraBiienne aHHOTalMKU HAa KHUTY X0xJ0Bo# E. A. JlesTeapHOCTD
COILIMATILHOTO TeJarora Mo NpeaynpexKaeHI0 KOHGIUKTOB B mKoie [TekcT] :
yaeonoe mocobue / E. A. Xoxnosa. - Omck : M3a-so OMI'TIY, 2008. - 128 c.

2. TloarotoBka pedeparoB «KoHGIUKTHAS JITUYHOCTH JIEMOHCTPATHBHOTO
tumnay, «KoHpIUKTHAsS TUYHOCTh HEYIPaBIsIeMOTo TUMay, «llereHanpaBieHHO
KOH(JIMKTHBIA THIT JINYHOCTH.

3. CoctaBuTth Tabauiy «CrnocoObl MpeaynpekaeHuss KOHPIMKTOBY

CouuanbsHo- Opranu3zanuoHHO- MopainbHo-
TICHXOJIOTHYECKUE yIpaBJICHYECCKHE ITHYECKHUE

l. 2. 3.

4. Tsopueckas pabora «lIporpamma mnpodUIAKTUKH KOH(MIUKTOB B
OpTaHHU3AIII

5/15

IIposepka
UCbMEHH
0if paboTHI

Tema 8. «Pa3pemienne KOHQPJINKTOB»

1. TlogroroBka k memoBoii urpe «Kak npekpaTuTh KOH(MIMKTBI B LEHTPax
COIMaJIbHOI'O O6CJIy)KI/IBaHI/I}I HaCEeJIEHUI» B COOTBETCTBHU CO B3ATOH Ha ceds
POJIBIO:

«Opranu3aTops» (MHULIMATUBHAS TPYIINA CTYICHTOB) pa3padaThIBaeT MOJEIb
CLIEHapHOT'O IJIaHA UTPBI.

- «OKcnepThl» pa3padaThIBAIOT MIKATY OAJJIOB /IS OLIEHUBAHUS KauyecTBa
PELICH3UPOBAHUS U UCIIOJHEHUS pOJIei.

- «PelieH3eHTh» pa3padaThIBAIOT KPUTEPUH JIJIsl OLICHUBAHUS KauecTBa
WCTIOJTHEHUS POJICH.

- Hcnonustomue ponu (pykoBoautenb LleHTpa colmanbHOrO OOCTYKMBAHHS
HaCeJIeHNs, COTPYIHMUKH LIEHTPa, KJIMEHTHI LIEHTPa) FOTOBITCA K MCIOJIHEHUIO
poiu.

Dopma A
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2. CocraBbte Tabmuny «IIpusnaku 3pGeKTUBHOCTH yIpaBICHUS KOHOINKTOM

Crutpb yripaBiieHUs] KOHQIUKTOM Pesynbrarsl

| 2

WrnopupoBanue KOHPIUKTA

CuiioBoe nmogaBJIeHUE

CriaxvuBaHue

IMMOCPEAHUYCCTBO

3. Occe « JlercTBUS PyKOBOAMTEIS MPH Pa3pEIICHUH KOH(PITHUKTa»
4.PemieHue 3aa4 ¥ NPaKTUUECKUX CUTYaIHIl.

ITpoBepka
IINCHbMCHH
01 paboThI

Tema 9. «IleperoBopsnl Kak cnocod paspemeHus1 KOHPJINKTOB)

1. PeunensupoBanue kuuru Jlebegesoit M. M. TexHonorus BeaeHus
neperoBopoB [ TekcT]: yueb. mocobue st cTyneHToB By3oB /M. M. Jlebenera. —
M.: Acnexkr Ilpecc, 2010. — 192 ¢

2. BaMm npeACcTOUT ydacThe B MEPEroBOpax ¢ ACJOBBIM NapTHepoM. Onpenenure
OCHOBHBIC MEPOIPHUSATHS 110 TIOATOTOBKE IIEPETOBOPOB.

3. BcriomHuTE OAMH M3 CEMEMHBIX KOH(IJIMKTOB BallMX POJHBIX WA ONM3KHX.
Kak ObI BbI ce0s TOBETH B POJIHM TPETHEH CTOPOHBI B JAHHOM KOH(DIUKTE?

4. CocraBieHue rioccapusi (OCHOBHBIE KOH(MIUKTOIOTHYECKUE TTOHATHS ).

5. IloaroroBka K ”TOrOBOMY TECTUPOBAHUIO.

5/13

[TpoBepka
IINCHbMCHH
01 paboThI

Hroro

60/123

11. YHEBHO-METOAUYECKOE U THPOPMALIMOHHOE OBECIIEYEHUE

JACIATLITAHBI

Cnncok pekoMeHayeMoii JJuTepaTypbl:
a) OCHOBHAsA

1. benunckas, A.b. KoHdnukTonorus B comuanbHOi pabore : yueOHOE mocodue ais
By30B/ A.b. benunckas. — 3-e u3n. — Mocksa: M3marensctBo FOpaiit, 2023.— 190 c. —

(Beiciee  obpazoBanume). — ISBN 978-5-534-14373-7. —  Tekcr

O6pazoBarenpHas miaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/517130.

ANIEKTPOHHBIN  //

2. VBanoBa, O. A. KoH(IUKTOIOTHS B COIUANIBHON paboTe : y4eOHHUK U MPAKTUKYM IS
By30B/ O. A. UBanoBa, H. H. CypraeBa. — Mocksa : M3natenscTBOo Opaiit, 2023. — 282 c. —

(Beicee  obpazoBanume). — ISBN 978-5-534-03870-5. —  Tekcr

O6pazoBarenpHas miaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511096.

ANIEKTPOHHBIN  //

3. Copokuna, E. I'. KordukTonorus B conuanbHoi padoTte : ydeOHUK ams OakanaBpoB /
E. I Copoxuna, M. B. BpoBuna. —2-¢ usa., crep. - MockBa : HM3znarenbcko-Toprosas
kopnopauust «JlamkoB u K°», 2020. — 282 c. — ISBN 978-5-394-03557-9. — Tekct :
anexktpoHHbid. — URL: https://znanium.com/catalog/product/1093207. — Pexxum moctyma: 1o

IIOAIINCKE.
0) 10MOJTHUTENbHAS

1. bynroBckas, JI.JI. Kondmukronorus : ydeOHOe mocoOue

IS

BY30B /

JI. JI. bynrosckas, C. 1O. bynarosckuii, T. B. Iletpenko. — 2-e uzn., mepepad. u gor. — Mockga :
WznarensctBo FOpaiit, 2023. — 144 c. — (Breiciiee o6pazoBanue). — ISBN 978-5-534-08403-0. —
Texcr : omektponHbeli //  OGOpa3oBarenpHas  miatdopma  FOpait  [caiT]. —
URL: https://urait.ru/bcode/514460.
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2. EmenpsnoB, C.M. YmpaieHue KOH(JIMKTAMH B OpraHU3AIMM . Yy4eOHUK U
npaktukym i By3oB/ C. M. EmenbsHoB. — 3-¢ wu3a., mepepad. u jgom. — Mocksa :
N3narensctBo FOpaiit, 2023. — 222 ¢. — (Bricmee o6pazoBanue). — ISBN 978-5-534-16319-3. —
Texct : onektpoHHbld //  OOpaszoBarenbHass  mnatdopma  FOpaiitr  [caift]. -
URL: https://urait.ru/bcode/530803.

3. Cemenos, B. A. Ucropus 3apy0exHoi KOHGIUKTONOTHH B 2 T. Tom 1 : yueOHUK 1y1st
By30B/ B. A. CemeHOB. — 2-¢ m31., ucup. u jomn. — Mocksa : M3narensctBo FOpaiit, 2022. —
214 c.— (Bwicmiee oOpazoBanue). — ISBN 978-5-534-06164-2. — TekcT : SJEKTpOHHBIA //
Oo6pazoBarenpHas matdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/492509.

4. Cemenos, B. A. Ucropus 3apydexxnoit koHpaukTogoruu B 2 T. Tom 1 : yueOHUK st
By30B/ B. A. CemeHoB. — 2-¢ u3z., ucnp. u jom. — Mocksa : U3natensctBo HOpaiit, 2023. —
214 c.— (Beicmiee oOpazoBanue). — ISBN 978-5-534-06164-2. — TekcT : SIEKTpOHHBIA //
Oo6pazoBarenpHas matdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/514605.

YyedoHo-MeToaunueckoe odoecneyeHue:

1. Muxaitnuaa U. A. Kondaukronorus B coruaibHoi paboTe : yueOHO-METOIUIEeCKOe
noco0Oue Mo OpraHu3alui W MPOBEIACHUI0 CEMUHAPCKUX 3aHATHH U CaMOCTOSATENBHON PaObOThI
CTYACHTOB IO JHUCUMIUIMHE 1o HampasineHuto "CouwmanbHas paborta" — OakanaBpuar /
N. A. Muxaiinuna; Yal'V, ®I'HuCT. — VYassnosck : Yal'¥V, 2019. — 3arn. ¢ skpana;
Heomny6nukoBanusiii pecypc. — URL: http://lib.ulsu.ru/MegaPro/Download/MObject/1728.

CornacoBaHo: /—1/
Benynmii cienmanucr Mamaepa EIl. _ z“&— 2023
HomkHocTs cotpyasuka Hayusoii 6ubnoTekH ®HO NOAMICE T mara

0) [IporpamMHoOe o0ecnieueHne
1. CIIC KoncynsTrant [1ntoc

2. Cucrema «Anturuiaruat.BY3»

3. OC Microsoft Windows

4. MicrosoftOffice 2016

5. «MoitOduc CtanmaapTHBIIN
B) [Ipodeccnonanbubie 0a3b1 JaHHBIX, HHPOPMAUOHHO-CIIPABOYHbIE CHCTEMBI

1. D1eKTPOHHO-0UOJINOTEYHbIE CHCTEMBI:

1.1. Iudposoii obpazoBaTenbHbIi pecypc I[PRsmart : s1nexkTpoHHO-OMOIMOTEUHAS
cuctema : caiit / OOO Kommnanus «Ait I[lu Ap Menua». - Capatos, [2023]. — URL:
http://www.iprbookshop.ru. — Pexxum mocrtyma: s 3aperucTpup. mojib3oBaTeneil. - Tekcr :

3JIEKTPOHHBIMN.

1.2. O6pasoarensras miargopma FOPAUT : oGpasoBaTeabHBI pecype, dIEKTPOHHAS
6ubamorexa : caiit / OO0 DrekrponHoe u3martenbetBo «FOPAUT». — Mocksa, [2023]. - URL:
https://urait.ru. — Pesxum goctyna: jyist 3aperucTpup. mojab3oBareiie. - TeKCT : 2IeKTPOHHBIH.

1.3. basa manHbIX «2QnekTpoHHas Oubnuoteka Texanueckoro BY3a (3bC «Koncynbrant
CTYIEHTa») : IEKTPOHHO-OMOMMoTeuHas cucreMa : caiit / OO0 «Ilomutexpecypce». — MockBa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum ngocryma: s

3apPETUCTPUP. MOJIb30BaTENEH. — TEKCT : JIIEKTPOHHBIN.
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1.4. KoHCynbTaHT Bpaya. DJIEKTPOHHAS MEIUIIMHCKass OuOnnoTeka : 6a3a JaHHBIX : CalT /
OOO «Beicmiag mKojga OpraHu3allMd W YOPaBIEHUS 31paBooXpaHeHHEM-KOMIUIEKCHBIN
MEAMIIMHCKUI KOHCAnTUHT». — MockBa, [2023]. — URL: https://www.rosmedlib.ru. — Pexxum

JIOCTyNa: JUIsl 3apETUCTPUP. MOJIb30BaTeNeh. — TEKCT : JJIEKTPOHHBIN.

1.5. bonpias MeguIIMHCKas OMOINOTEKA : DIEKTPOHHO-OMOIMOTEUHAs CUCTEMA : CalT /
00O «bykan». — Tomck, [2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexum
JIOCTyNa: JJIsl 3apErUCTPUP. MOJIb30BaTeNeh. — TEKCT : 3JIEKTPOHHBIN.

1.6. OBC Jlanp : snekTpoHHO-OMOMMOTeYHas cuctema : cat / OO0 OBC «Jlanpy. —
Canxrt-Ilerepoypr, [2023]. — URL: https://e.lanbook.com. — Pexxum goctyna: st 3aperucTpup.

[I0JIb30BaTeNNe. — TEKCT : AIEKTPOHHBIN.
1.7. OBC Znanium.com : 53JIeKTpOHHO-OMOMMoTeuyHas cucrema : caitr / OOO
«3Hanuym». - Mocksa, [2023]. - URL: http://znanium.com . — Pexum noctyma : mms

3apPETUCTPUP. MOJIb30BATENEH. - TEKCT : ANEKTPOHHBIN.

2. KoncyastautIlinwc [DnekTpoHHBIN pecypc]: cipaBouHas mpaBoBas cuctema. / OO0
«Koucynprant [Tntoc» - DnektpoH. nad. - Mocksa : KoncynsrantlIimtoc, [2023].

3. ba3pl JaHHBIX NEPUOTUYECKUX U3TAHUI:

3.1. eLIBRARY.RU: nayunas snekTpoHHas Oubmmoteka : cailt / OOO «Haydnas
DOnekrpoHHas bubnmuoreka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pesxxum noctyna :

JUIsL aBTOPHU3. TOJIb30BaTeNel. — TEKCT : 3JIEKTPOHHBII

3.2. DnexrponHas 6ubmmoreka «M3mgarensckoro noma «I'pedennukoB» (Grebinnikon) :
anekTpoHHass Oubimoreka / OOO W] «I'pebennukoB». — MockBa, [2023]. — URL:
https://id2.action-media.ru/Personal/Products. — Pesxum goctyna : Jyisi aBTOpHU3. MOIB30BaTEICH.

— TeKCT : 3JEeKTPOHHBIN.

4. @enepanbHasi rocyaapcrBeHHasi mHpopmamuoHHasi cucremMa «HanumoHanbHas
JIEKTPOHHAasi O0M0JIMOTEKay : dJIeKTpoHHAs OnbnmoTeka : caiit / ®I'BY PI'b. — Mocksa, [2023].
— URL: https://H36.pd. — Pesxxum moctyna : mis monbp3oBareneidl HayqyHo OnbanoTexu. — Tekcr :
JJIEKTPOHHBIN.

5. Poccuiickoe oOpazoBanue : (heaepanbublii mopran / yupeaurenb OI'AY «OULTO». —
URL: http://www.edu.ru. — TeKCT : 371€KTPOHHBIH.

6. OuaexkTponHas OmOamoreuynass cucrema Yal'V : wmogyins «DIeKTpoHHas
OuOIIMoTEKaY ABUC  Mera-ITPO / OO0  «Jlata DOxkcmpecc». —  URL:
http://lib.ulsu.ru/MegaPro/Web. — Pexxum noctyna : mjis mosb3oBatesieii HaydHOH OMOIHOTeKH. —

TeKCT : AIEKTPOHHBIN.

/]
CornacosaHo: / (—W
[ Mt /

_ WMmwxenep sepymmii  / lypenko HO.B.

Jlossknocrs corpyanuka YHTT BHO “U.'Yiljll'b A

2023

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHbI:
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VYyeOnas aynuropus Ne 3/421 mist mpoBeAeHUS 3aHATHI
JaeknuoHHoro tuna. [Tnomans aya. 23,60.

Ilomemenue YKOMILJIEKTOBAHO KOMILICKTOM
ydeHH4ecKor mMebenn Ha 24 mocanouHbix MecT. CTOMOB -
12 mrt.

TexHuueckue cpeacTna:

1.locka ayautopHast

2.Pabouee mecTo mpernogaBaTes

3.WI-FI

4 Jloctyn k Internet

VibstHOBCKast 00J1aCTh, I. YIIbSIHOBCK,
yi. HabGepexxnas pexu Cusiry, 1. 106
(xopmyc 3)

ITomemenue Ned49

VYueOnass aymutopust Ne30 nmasi mpoBeneHuss — 3aHATHI
CEMHHApPCKOT0 THIMA, TPYNIOBBIX M HWHIMBUAYAIbHBIX
KOHCYJIbTAlIMM, TEKYILEr0 KOHTPOJIS U MPOMEKYTOYHOU
aTTecTalun (c HabopoM JEMOHCTPAIIMOHHOTO
o0opynoBaHusi Ui 0OeCHeueHUs] MpPEeJOCTaBICHUS
WUTIOCTPATUBHOIO MaTepuasa B COOTBETCTBHH ¢ paboueii
IporpaMMoil  IuCHUIUIMHBI, jpoctynoM Kk OBbC)
[Tnomans ayn. 46,2

[Tomemenune YKOMIUIEKTOBAHO KOMILJIEKTOM
YYEHHYECKON Mebenu: cTombl - 19, crymnbs - 37.
TexHuueckue cpeacrna:

1.Jlocka aynutopHas

2.Pabouee mecTo npenoaaBaTes

3.WI-FI

4. Jloctyn k Internet

VbssHOBCKast 00J1aCTh, I. YIIbSIHOBCK,
yi. HabGepexxnas pexu Cusiry, 1. 106
(xopmyc 2)

ITomemmenue No24

VYuebnas aynuropus 230 115 caMOCTOSTEIEHON PabOThI
cryaentoB, Wi-Fi ¢ noctynom k DM1OC, 3BC.
KomnbproTepHbIil KJ1acC YKOMIIJIEKTOBAaHHbBIN
CHeIHaIM3UPOBAHHON MeOelbio Ha 32 TT0CaJOYHBIX MECT
U TEXHUYECKUMU cpeacTBamMu oOyderHus (16
MEPCOHATBHBIX KOMITBIOTEPOB) C IOCTYIIOM K CETH
«Mutepuery, DUOC, OBC. ITnomanp 93,51 kB.M.

VnesaHoBCKas 00J1acTh, I'. YJIbIHOBCK,
yn. HaGepexxnas peku CBusry, 1. 106

(xopmyc 1)

ITomemntenue Ne 114

VYuebHast aynutopust 226 Ui CaMOCTOSATENILHONW PabOTHI
crynentoB, Wi-Fi ¢ noctynom k DUOC, 3bC.
KomMmiproTepHblii KJ1acC YKOMIIJIEKTOBAHHBIN
CIeIUATM3UPOBAHHON MeOeNbIo Ha 15 mocagouHbIX MECT
U TEXHUYECKUMH cpeacTBaMu o0ydenus (10
NEPCOHAIBHBIX KOMIIBIOTEPOB), KOMUPOBAJIbHBIMU
anmnaparamu, IpUHTEPaMHU, CKaHEPAMHU, IEPETIIIETHON
MAaIlMHOMU, JAMUHATOPOM, JIBIPOKOJIOM,
OpOLIIOPOBIIMKOM C JOCTYIOM K ceTH «/HTepHeT»,
OUOC, 3BC. [Inomane 80,06 kB.M.

VibstHOBCKast 001aCcTh, T. YIIbSHOBCK,
yi. HaGepexxnas pexu Cusiry, 1. 106

(xopmyc 1)

ITomerenue Ne 116

bubnuoteka. YuTtanbHbli 3a)1 HAYYHOH OMOITMOTEKH
(aymuTopust 237) ¢ 30HOM I CaMOCTOSITEIIHHOM PaOOTHI,
Wi-Fi ¢ noctynom k QUOC, DbC. Aynutopus

VibstHOBCKast 001aCcTh, T. YIIbSIHOBCK,
yi. HabGepexxnas pexu Cusiry, 1. 106

(xopmyc 1)
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YKOMITJIEKTOBaHA CIICIHAIM3UPOBaHHOM Mebenbio Ha 80
IIOCAaJI0YHBIX MECT U OCHAILIEHA KOMIIbIOTEPHOM [Tomemenue Ne 125
TEXHHUKOH ¢ nocTynoM Kk cetn «Muatepuer», JUOC, OBC,
sKpaHoM U npoekropoMm. [Tnomazns 220,39 kB.M.

13. CIIEQUAJIBHBIE YCJIOBHUSA JJIS1 OBYYAIOLIUXCA C OI'PAHUYEHHBIMU
BO3MOXKHOCTAMMU 310POBbS

B cnaysae ©HeoOxomumocTH, oOydaroUMMCs W3 4YHCIa JIMI C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMH 3JI0POBBsI (IO 3asBIICHUIO OOYYAroIIErocs) MOTYT TMpeayiaraThCsi OJHH U3
CIICAYIONIMX BapUaHTOB BOCHPHUATHS HMHGOPMAIMM C YYE€TOM UX HHIUBHIYaJIbHBIX
MCUXO0(PU3NIECKIX OCOOCHHOCTEH:

— ISl JMI] C HapyIIEHUSIMH 3pEHHs: B TEeYaTHOH (opMe yBEIWYEHHBIM MIPUPTOM; B
dopMe BIIEKTPOHHOTO JOKyMEHTa; B (opMe ayauodaiina (mepeBoa y4eOHBIX MaTepuUanoB B
ayauogopmar); B InedatHoW ¢opme Ha s3bike bpailnsd; MHIUBUAYyalbHBIE KOHCYJIbTALUU C
NpUBJICUCHHEM TH(IIOCYPIOTIEPEBOAYNKA; HHIUBUAYaTbHBIC 331aHUS M KOHCYJIbTAIUY;

— AN JMI C HapyLIeHUsMH cilyXa: B TmedaTHOH ¢Qopme; B (opme 3IeKTPOHHOIO
JOKYMEHTa; BUAeOMaTepHalIbl C CYOTUTPaMU; MHAMBUAYAIbHBIE KOHCYJIBTAIIMH C ITPUBIICYCHUEM
CYpJIOTIEpEBOJUNKA; MHANBUYAIbHbIE 3aJaHUsl U KOHCYJIbTALUN;

— 7S JUI] ¢ HapyUIeHWSMHU OIOPHO-ABHraTEJIbHOIO ammapara: B IedaTHoOW ¢opme; B
dopMe DIEKTPOHHOrO JOKyMeHTa; B (opMme aynuodaiina; MHAWBUAYaAJIbHBIE 3aJaHUS U
KOHCYJIbTaIMH.

B cirydae HE00X0IUMOCTH MCTIOJIb30BaHUS B yueOHOM npoiiecce
YaCTUYHO/MCKIIIOUUTENBHO JUCTAHIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOTUH, OpraHU3alysl
pabotsr IIIIC ¢ oOyuarommmucs ¢ OB3 u uHBamMAaMu NpPEIyCMATPUBACTCS B DJICKTPOHHOMN
MH(POPMALIMOHHO-00pa30BaTENbHOM Cpefie C y4eTOM UX HHIMBUAYAJIBHBIX MCHUXO(PHU3MUYECKUX
0CcOoOeHHOCTEH.

Paspaboruuk ’g . ;Z% K.ILH., IOLEHT Muxaiinubna UL A.

IO IIUCH JIOJDKHOCTh OUO
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